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Surgery Benefit – Transcarent 
 

With Transcarent, participating PHC health plans can offer their Members access to high-quality surgical care 
from condition to recovery. Transcarent Members are guided through surgery with concierge care coordination 
and are connected to curated, surgeons and facilities at  300+ Centers of Excellence at a lower cost. Plan 
participants experience significant savings, typically 30% - 50% below the discounted PPO rate for Member 
health plans. 

 

Goals 
PHC offers Transcarent to: 

• Help plans enhance existing benefit options, 

• Reduce costs for both health plans and their Members 

• Lessen administrative burdens, and 

• Promote appropriate care and improve surgical outcomes 

 

How it Works 
Transcarent saves plans money while plan Members experience better care outcomes at a more affordable 
cost through bundled case rates for over 300+ high-dollar procedures and redirection to higher-quality and 
appropriate care. Common surgical categories include bariatric, cardiac, general, orthopedic, spine, women’s 
health, and neurological. Example procedures include total hip or knee replacement, coronary artery bypass 
graft, or spinal fusion. 

 
Transcarent demonstrates savings across their entire book of business and comprehensive set of surgical 
procedures. Through bundled rates and care redirection, health plans save $16K per surgical episode, or 40% 
net savings, with 15% attributed to when employees are redirected to appropriate care settings. 
 
For participating PHC Member plans, Transcarent offers a discounted per-employee, per-month fee, plus a 
percentage of the surgical cost. 
 
PHC charges a $0.25 per-employee, per-month access fee to participate in the Transcarent benefit. 

 

Benefits 
The PHC Surgery Benefit Program through Transcarent is good for health plans and their Members: 

• Complete care coordination for plan Members from injury to recovery, including decision support, scheduling 
and administrative assistance, 

• Access to over 300 rigorously vetted high-quality surgical facilities across the country,  

• Reduced costs are achieved through negotiated lower bundle rates, guidance to high-quality, appropriate 
care, and reduced complications. 

 

Learn More 
To learn more about the Transcarent Benefit through PHC, contact PHC at (907) 474-4226 or (888) 474-4226. 


